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Direct Drive Simulator



About SIMAGIC



* Unrivaled force, Unmatched speed, Unrestricted performance.

* Optimized shaft design, 23Nm max torque

* AI dynamic algorithm for torque distribution, greater fidelity, no need for a larger torque

* Improved expansion sleeve, better synergy, better synchronization 
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Product Introduction



Dimensions of the wheelbase (MM)                                    Bottom Holes Spacing (MM)                      Front Four Holes Spacing

Length :  306.5mm                      Width  :    110mm 

Height :  110mm                     Weight :  10.4KG

        

Product Introduction



Built-in wireless power supply and wireless communication system, ruling out the 

old-fashioned cumbersome wired connections.

262144 resolutions. Force feedback calculation at a rate of 40,000 times per 

second. Maximum data transmission rate up to 1 kilohertz.

New algorithm for friction calculation, making you feel like steering a real racecar. 

3rd generation sine-wave reconstruction algorithm, redefining the force feedback 

effects in game.

Alpha Manager. More functions, easier configuration, better user experience, integrated 

design. Just plug and play. No more complex pre-use and parameters settings.    

Three CPUs for motor control, game effect, and USB real-time communication, 

empowering the entire system with a real-time, complete, and detailed force 

feedback. 

Newly designed servo motor, smoother and softer response.

SIMAGIC quick release, seamless connection.

Diverse peripheral support, enabling greater 

authenticity in simulation. 

New Alpha firmware features.

2.4g independent channel, avoiding interference from 

Bluetooth and Wi-Fi.

Stable 0.01 nm Static Torque at minimum.  

23Nm Torque at maximum.

110*110*306.5 small body size (mm)

Compatible with major brackets on the market. 

Worry-free installation.
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Safe Operation

Electrical Safety

Safety Instructions



USB Data Cable                           Installation Kit                        Power Supply  

Alpha Mounting Brackets Multifunctional Desk Fixture Quick Release WheelBase Table Clamp

Package Contents



Quick Release
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Alpha Manager



View the video link with Alpha Mini settings as a reference：https://youtu.be/jbiiks67kuU

Alpha Manager



Alpha Manager



Alpha Manager



Tips:
Please do not perform any operations, or connect any 
Wheels/Rims during the update. Restart the base to 
complete the upgrade. If successful, the system state will 
be green, and the Firmware Version will be updated in 
the state page.

Update Guidelines



3.Click OK to close the dialog 
box. Then click Start Download
for firmware update.

BaseUpdateOnLine
Version：Base：xxxx NewFirmwaret：xxxx

1.Click to download manually.

2.Version information

Do not perform any operation after you hit the Start 
Download button and wait for the update to complete.

BaseUpdateOnLine
Version：Base：xxxx NewFirmwaret：xxxx

Update Guidelines



Trouble shooting



Warranty Terms
The warranty period is12 months from the date of purchase. During the warranty period, if there are issues with the machine's components,  

materials, or craftsmanship under normal use and maintenance, and the problem is conǁrmed after inspection, the company will provide free 

repairs and replacement paǅs.

SIMAGIC product's Serial Number (S/N) seǆe as the primaǈ identiǁer for after-sales suppoǅ. You can locate the S/N on the product packaging 

and the product itself, attached via a sticker on the product suǄace. Simply provide the 10 or 14-digit S/N to our customer seǆice team or 

SIMAGIC distributor when applying for after-sales seǆice, and they will assist you promptly.SIMAGIC distributor when applying for after-sales seǆice, and they will assist you promptly.

For users who have products with serial numbers, there's no need for warranty cards. However, if your product does not have a serial number, 

you will need to retain your warranty card for after-sales suppoǅ.

Warranty Description



Warranty Terms
SIMAGIC establishes dealer terms and consumer product warranty terms, requiring oƽcial paǅners such as dealers and agents to provide 

consumers with standardized SIMAGIC warranty seǆices to safeguard consumers' legal rights. 

For information on authorized dealers, please visit www.simagic.com/experience. SIMAGIC adheres to a seǆice spirit that is responsible for users 

and ensures user conǁdence, striving to create the ultimate user experience. Regarding these warranty terms, if adjustments are necessaǈ, we 

regret that speciǁc notiǁcations may not be provided. 

Please refer to the latest content released through oƽcial channels such as the oƽcial website. Please avoid causing damage to the machine Please refer to the latest content released through oƽcial channels such as the oƽcial website. Please avoid causing damage to the machine 

intentionally. Do not deviate from the guidance of oƽcial or oƽcially authorized personnel when peǄorming non-normal hardware or system 

operations on the machine. For detailed usage instructions, please visit www.simagic.com/pro-tutorial .

The Limited Warranty does not apply to any:
a)  Damage to the machine caused by incorrect installation or operation.

b)  Repairs, modiǁcations, alterations, or self-replacement of any internal components by non-technical personnel of the company.

c)  Alteration of the machine serial number or inconsistencies with this ceǅiǁcate.c)  Alteration of the machine serial number or inconsistencies with this ceǅiǁcate.

d)  Damage caused by negligence, water, or inǁltration of other substances into the machine. Malfunctions or damage caused by accidents or 

   natural disasters.

e)  Users are prohibited from personally opening the machine's casing, as doing so may void the warranty and other guarantees.
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Thank you for reading and have a good time
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This manual is updated without notice. 

The latest manual and any SIMAGIC related information can be found on the official website .

If you have any questions and/or suggestions about this instruction manual or SIMAGIC products, 
please contact us through the information channel. 

Official website：www.simagic.com

International media platform：SIMAGIC official


